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Industry: 

Technology 

Business Challenge: 

Attractive employee 
benefits at an affordable 
price. 

Solution: 

ContinuousHealth’s DA2 
solution for dependent 
eligibility verification. 

Results: 

ContinuousHealth found 
4.2%  of dependents 
currently covered ineligible 
for benefits coverage.  By 
removing these 
dependents, the project 
identified a potential 
annual bottom-line savings 
of more than $262,500. 

Business Challenge 

A global leader in cloud infrastructure and hosted IT soluƟons for enterprises placed a high value on 
employees.  They sought to aƩract the best in the 
field in order to fulfill the needs of the leading IT 
organizaƟons around the world. A main factor in its 
ability to aƩract top employees is its 
comprehensive and substanƟal benefits plan. With 
the rising cost of health care, leadership 
understood that if the company wanted to conƟnue 
to offer compeƟƟve benefits, the use of health plan 
assets needed to be evaluated.  

SoluƟon 

The company realized that a dependent eligibility verificaƟon project was the answer. AŌer 
researching the opƟons, leadership seƩled on ConƟnuousHealth as a trusted technology company 
offering the DA2 SoluƟon, a verificaƟon project with which it had seen success for similar companies.  

The two‐part approach to ConƟnuousHealth’s DA2 SoluƟon was appealing because it was in 
alignment with the company’s corporate ideology on employee care. The first part, Dependent 
Audit, began with idenƟfying ineligible dependents, an exposure risk that regularly makes up 5‐12% 
of group plan parƟcipants. The second part is a soŌ landing, the Dependent AlternaƟve, to ensure 
proper treatment of employees during and aŌer the project. The Dependent AlternaƟve offers the 
opportunity for employees to uƟlize a voluntary and confidenƟal integrated soluƟon, managing 
hundreds of non‐group health insurance alternaƟves, in order to find coverage for dependents 
idenƟfied as ineligible during the Dependent Audit.  

ConƟnuousHealth’s proprietary technology proved invaluable for the verificaƟon. As a global 
operaƟon, the technology company knew the idenƟficaƟon of ineligible dependents would be 
difficult to manage without the aid of a third‐party. In the U.S. alone, employees were spread across 
36 states and traveled extensively, which was a threat to the success of the project because mailing 
addresses lacked reliability. ConƟnuousHealth’s proprietary technology, however, offered mulƟple 
touch points, solving the inaccessibility issue. Employees contacted the DA2 team by regular mail, 
email, secure portal access and the toll‐free call center, which offered extensive hours.  
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As the verificaƟon project ended, it became apparent to the leadership that the problem of 
compliance would not be solved with a one‐Ɵme effort. The problem of ineligible dependents is 
conƟnual, as new hires and life events cause enrollment to fluctuate throughout the year. 
ConƟnuousHealth created a customized answer to the request: the DA2 Ongoing SoluƟon.  

Following the same parameters as the original verificaƟon, as qualifying events occur, employees 
receive customized communicaƟon with organized Ɵmelines. Employees parƟcipaƟng in the ongoing 
verificaƟon receive the same level of aƩenƟon and care as the technology company had come to 
expect of the DA2 team during the original verificaƟon. The Human Resources team remains free to 
focus on other aspects of its work while maintaining clean, compliant health insurance records.  

Results  

The DA2 soluƟon idenƟfied 4.2% of dependents on the group health 
plan as ineligible, giving the company an 8 to 1 return on its 
investment and saving more than $260,000 in the first year alone.  

ConƟnuousHealth met the primary threat to the project—the 
widespread employee  geography— head on. Employees uƟlized the 
varied proprietary technology opportuniƟes, calling in and logging 
on to the portal more than 2,000 Ɵmes. Employees submiƩed more 
than 6,000 documents and achieved a  nearly 99% employee 
response.  

As a result 
of the DA2 
project, 
employees were cared for and leadership saved important benefit dollars 
without reducƟon in employee benefits coverage or provider changes. The 
implementaƟon of ConƟnuousHealth’s Ongoing DA2 dependent verificaƟon 
ensures that the technology company will conƟnue to care for employees in the 
most financially responsible way possible.  
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ContinuousHealth handled the audit very professionally.  The ContinuousHealth staff was easy to 

work with and they responded to our inquiries quickly.  We were so pleased with the job that ContinuousHealth 

did that we are continuing our partnership to audit dependents that are new to our plans.  

Benefits Manager 

ContinuousHealth reduces healthcare costs by 
simplifying the increasingly complex choices in 
healthcare insurance. 

We integrate proprietary technology to create 
unique, turn-key applications that deliver immediate 
return on investment for employers and individuals. 

Total Ineligible  105 

Average Annual 

Cost Per Dependent 
$2,500 

Current Projected 

Annual Savings 
$262,500.00 

Total Savings 

0

1000

2000

3000

4000

5000

6000

7000

Phone Calls to Toll‐
Free Customer 

Service Line

Visits to Customized 
and Secure Online 

Portal

Received Documents

Employee 
Participation

Employee Response Rate:  98.97% 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


